
 

 

 

 
Hotel: Fiesta Hotel Castell Playa 

Category: 3 * 

Brand: Fiesta Hotels & Resorts 

Address: C/ urb. Arenal den Castell, 07740, Mercadal (Menorca) 

Destination: Mercadal, Menorca, Balearic Islands, Spain 

Tel: +34 971 358088 

Fax:    +34 971 358119 

Email:  reservas.castell@fiestahotelgroup.com 

 

Local Currency: EUR 

Payment Option: Visa, Mastercard, American Express, Cash EUR 

GPS-Pos: 40°1'11.42"N, 4°10'53.01"E 

Total Tax : 8% 

Construction: Built in 1974, completely renovated in 2000, nº building 1, nº floors: 6, nº lifts: 3 

Hoteltype:  Holiday Resort; Adults only 

 

 
Updated: MARCH 28th, 2011 

 

1. GENERAL INFORMATION 
 
Fiesta Hotel Castell Playa is the ideal place to spend a fabulous holiday with your couple.  Adults only hotel. 

 

This totally refurbished hotel is perfectly located to spend your best relaxing and romantic holidays with your other half. It 

has 246 rooms (all of them provided with air conditioning) and 521 beds. The a-la-carte buffet and grill-barbecue 

restaurants offer “show cooking”. There are 3 bars. Public areas with air conditioning. one swimming pool with jacuzzi. 

Diving, Jacuzzi and sauna. Clients of the Fiesta Hotel Castell Playa may enjoy the varied and friendly entertainment 

programme which takes place throughout the day and night, all organised by our entertainment team. 

 

This hotel is situated on a hill with views to the Arenal d’en Castell Mercadal. The Son Parc Golf Club is only 8 km away, 

making it easy for golf-lovers to access. 

The Fiesta Hotel Castel Playa is supervised by the quality management system of Fiesta Hotel Group which guarantees an 

excellent standard of continuous quality to our guests. We take environmental protection very seriously and support 

sustainable development of the environment.

 

Other available Material:  

All-Inclusive Plan / Map / Brochure 
http://www.fiestahotelgroup.com/es/Hoteles/Destinos/Espana/Menorca/Menorca/Fiesta-Hotel-Castell-Playa 

 

 

 

2. HOTEL SERVICES 
 

Reception 24hrs, check-in from 2:00 pm, check-out by 12:00 pm, late check-out* (according to availability and with prior 

consent), wake-up service, games room, internet café in the lounge*, fax service and telephone*, newspapers in reception*, 

laundry service*, medical service*, airport transfer service*, upgrades available (according to availability)* 

 

Hotel Facilities 

Luggage room, outdoor parking, beverage machine*, reading, TV and video lounge,  elevator to rooms and common 

areas, air conditioning in common areas, fire alarms and smoke detectors. 

 

According to the Spanish legislation currently in force since January 2, 2011, approved by Decree Law 42/2010 on 

measures against smoking, smoking is not permitted in common enclosed areas of the hotel. Smoking is allowed in common 

and private outdoor areas, and 30% of the guest rooms. 



 

 

 

External Services*:  

Bicycle and vehicle rental, movie theatre, discotheque, doctor, supermarket, souvenir shop, boutique, bookstore and 

pharmacy.  

 
 
 

3. SPORTS & ENTERTAINMENT 
 
Pool: 

Outdoor freshwater pool, and jacuzzi in the terrace near the pool.   

Free sunbed and umbrella service.  Balinese-type sunbeds. Chill out area. 

 

Beach: 

Beach towel, sunbed and umbrella service* 

 
Activities & Sport Facilities: 

Table tennis, bowls, darts, billiards*, aquatic gymnasium, fitness/aerobics, BB guns 
 

Entertainment:  

A diverse, daily program that includes sports and entertainment activities at the pool: Bowls, Participation in “Fun Games”, 

Shows and games every night in the theatre 

 

Other Sports in the Area*:  

Horseback riding with excursions, golf & green fees, bowling 

 

 

 

 

4. FOOD & BEVERAGE 
 
Restaurant:      Schedule – Breakfast 8 am to 10 am – Lunch 1 pm to 3 pm – Dinner 6.30 pm to 9 pm 

 

Located in the main building, breakfast, lunch, and dinner featuring international and local cuisine, varied buffet featuring 

show cooking.   Air conditioning in dining room. 

Buffet of tea & pastries. 

 

Express breakfast (early Check-Out), cold dinner for those checking in late, package Picnic.  Serving Grill BBQ.  Thematic 

buffet night.  Non-smoking restaurant. 

 

Lobby & Snack Bar:  Entertaiment bar: Schedule – Open from 6 pm to 1 am 

   Quiet bar: Schedule – Open from 7 pm to 1 am 

 

Serving drinks, cocktails and snacks 

 

Pool Bar:   Schedule – Open from 10 am to 6 pm 

 

Next to the pool, serving drinks and snacks 

 

 

 

5. LOCATION 
How to arrive to Fiesta Hotel Castell Playa *** 

 
By car:   

From Mahón go in the direction of Fornells, after approximately 15km there is a round-about, take direccion to Arenal d'en 

Castell and continue straight about 5km. Arriving at the Arenal housing development you will see the Hotel. 

 



 

 

 

By taxi:  

From the airport taxi stop it is approximately 15km. 

 

By bus:  

Take the Mahón City bus and then take the Arenal d’en Castell bus. Check bus numbers and timetables at the bus stop 

 

 

 

6. DESTINATION 
 
Menorca: 

Declared a Biosphere Reserve, Minorca offers visitors a rich culture to explore.  Considered by historians and 

archaeologists as an authentic outdoor museum due to its numerous prehistoric towns and monuments, the island enjoys 

one of the best conserved areas of Spanish coastline. Minorca is the island of beautiful beaches of crystal clear water and 

some of the best sunsets of the Mediterranean. 

 

Details of interest: 

Official time: UTC +1, Madrid, Berlin 

Official language: Spanish 

Official currency: Euro 

Population: 111.000 

Electricity: 220 V 

 

Excursions: 

 Bahía de Arenal d’en Castell 

 Golf Club Son Parc* 

 

 

 

7. ALL-INCLUSIVE PROGRAMME 
 
The Hotel offers full board, as well as any of the available all-inclusive plans. 

 
Optional Food & Beverages -All Inclusive Program: 

All clients have the opportunity to purchase an optional all-inclusive plan, available at the reception desk.  The following 

plans are available at this Hotel: 

 
Unlimited Beverages by Fiesta 

Clients have the right to local drinks with or without alcohol -aged liquor and wines are excluded -, teas & infusions.  

Non-alcoholic drinks for under18 years of age.    

 

This is a personal and non-transferrable right.   All clients under the same reservation are subject to the same supplement 

for the same dates. The minimum period to purchase this all-inclusive offer is 5 days and always until the day of check-out. 

Guests must bring proper identification wristband in order to use these services. All beverages requested under this service 

must be consumed where acquired; they cannot be consumed in the rooms. It is not allowed to accumulate drinks, guest 

must consume one drink in order to request the next one. 

Failure to follow the above norms will lead to the automatic suspension of this right, and guest will be requested to pay for 

all drinks consumed while abusing such right. 

 

Unlimited Beverages Deluxe by Fiesta 

Same as Unlimited Beverages plus clients have the right to house sparkling wine, ice cream, snacks, teas and infusions.  tea 

& pastry buffet.  Daily reposition of water, tea & coffee in the room.  Also included a safety box in the room and pillow 

menu without extra charge.  

 

 

 



 

 

 

8. ROOM TYPES 
 
Total: 246 

 

Double Rooms: 233 

The hotel provides 233 spacious and comfortable double rooms, all totally refurbished. All have a hydromassage bathtub 

and shower with hairdryer, air-conditioning, safety box (laptop size)*, ceiling fan, coffee and tea making facilities, telephone 

with direct line next to bed, 26” or 32” flat screen TV, hotel information channel, WIFI internet access*, fridge, radio / alarm 

clock / iPod*, pillow menu*, bathrobe, slippers, welcome kit of bathroom amenities, and terrace with outdoor furniture. 

 

Min. PAX:  2 Max. Pax:  3 

Sea view:  114  Terrace-pool view: 119  

A/C:   233 

 

Double Room with Suite living room: 6 

Min. PAX:  2 Max. Pax: 4 

Sea view:  6  Side view: 0 Trees view: 0 

A/C:   6 

 

Individual Rooms: 7 

Min. PAX:  1 Max. Pax: 3 

Sea view:  0  Side view: 0 Terrace-pool view: 7 

A/C:   7 

 

Superior Rooms: 12 

They have an extra lounge area. 

 

Min. PAX:  2 Max. Pax: 4 

Sea view:  12  Side view: 0 Trees view: 0 

A/C:   12 

 

 

 

 

*Service with extra charge 
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