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HOTEL DON CARLOS

Hotel: Fiesta Hotel Don Carlos

Category FHG: <GP OGP OGP
Category Oficial:  3*

Brand: Fiesta Hotels & Resorts

Adress: C/ Los Rosales 53, Urbanizacién Siesta, 07849 Sta. Eulalia, Ibiza, Espana

Situation: Santa Eulalia del Rio, Ibiza, Islas Baleares, Espana

Telephone: +34 971330128

Fax: +34 971330634

Email: dcarlos@fiestahotelgroup.com

Local currency: EUR

Payment Options: Visa, Mastercard, AMEX, Efectivo EUR

GPS-Position: 38°58'32.47"N, 1°3150.29"E

TAX: 8%

Construction: Constructed in 1969, refurbished in 2011, n® of buildings: 1, n® of storeys: 4, n® of
elevators: 2

Hotel type: Holiday Resort, Beach Resort, Resort Hotel. Exclusive for adults & couples

Updated: January 23", 2012

1. GENERAL INFORMATION

Fiesta Hotel Don Carlos is an adults only, exclusive hotel offering an ideal setting for a couple to spend a
relaxed and romantic holiday.

It has been completely refurbished with a modern and chic touch to offer the latest in comfort for
adults. To ensure couples will have a variety of options during their stay, the hotel offers 2 different
restaurants: a buffet restaurant and a Mediterranean “a la carte” restaurant, as well as 2 bars and live
entertainment for guests’ enjoyment. A large freshwater pool with high water pressure ensures
rejuvenation while a chill out area with magnificent large, Balinese-style sunbeds allow for rest and
relaxation in a cool ambiance. All communal areas are air conditioned and include a lounge with satellite
TVs and an internet corner*. All rooms are comfortably equipped and boast a terrace, air conditioning,
32" flat screen satellite TV, a fully-equipped bathroom with a massage shower, mini bar and safety box
(laptop size).

The hotel is located only 50 metres from the sea, 2km from the town of Santa Eulalia and only a few
kilometres from Es Canar, where guests may visit one of the most famous hippy markets on the island.
Also close by, guests will find a wide variety of leisure options.

The Fiesta Hotel Don Carlos is supervised by the quality management system of Fiesta Hotel Group which
guarantees an excellent standard of continuous quality to our guests. We take environmental protection
very seriously and support sustainable development of the world surrounding our hotels.

Other material available:

Allinclusive plan / Map / Brochure
http://www.fiestahotelgroup.com./es/Hoteles/Destinos/Espana/Ibiza/Santa-Eulalia/Fiesta-Hotel-
Don-Carlos
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2. HOTEL SERVICES

Reception 24hrs, check-in from 2:00 pm, check-out by 12:00 pm, late check-out* (according to availability
and with prior consent), internet area* and WIFI* in the lounge, fax and telephone service*, currency
exchange, daily newspapers*, laundry service*, wake-up service, bell-boy service (luggage to the room),
medical service*, newspaper delivery to the room?*, airport transfer service*. Upgrades available
(according to availability)*.

Hotel Facilities
Air conditioning in common rooms, elevators, outdoor parking (without security), luggage room, fire
alarms, smoke detectors, beverage vending machine*.

According to the Spanish legislation currently in force since January 2, 2011, approved by Decree Law
42,2010 on measures against smoking, smoking is not permitted in common enclosed areas of the hotel.
Smoking is allowed in common and private outdoor areas, and 30% of the guest rooms.

External Services*:

Vehicle rental, souvenir shop: 20 metres, ATM machine: 100 metres, supermarket: 100 metres, bookstore:
1km, hair salon: 1km, beauty salon: 2km, Casino, 14km, cinema in Ibiza Town, “Can Misses” Hospital: 14km,
“Santa Eulalia” medical service and health center: 2km.

3. SPORTS & ENTERTAINMENT

Pools:

Freshwater outdoor pool. (2,2 meters deeper, 250 m’ area). Free sunbed & umbrella service are offered
throughout the pool area. Massage services at the pool*. Towels*. A brand new chill out section has
recently been added with magnificent large Balinese-style sunbeds, from where guests may enjoy
splendid views of the sea. Massage services* are available and free sunbed & umbrella service are offered
throughout the pool area.

Beach:
Towel service at the beach*, sun beds* and umbrellas*.

Sports Facilities & Activities

Wellness Center to offer special treatments for two. Water diving demonstrations (at the pool).
Beachside freshwater pool with deck chairs and sunshades. Beautiful gardens and terraces leading directly
to the sea. Darts, ping pong table and pool table*

Other Sports in the Area*:
Windsurf and sailing: 2 km, snorkeling and canoes: 3 km, water skiing: 3 km, golf: 3kmhorseback riding: 10
km, jet skis: 200 metros, go karts: 10 km, bowling: 15 km.

Entertainment:
Our expert entertainment directors will delight guests with a sophisticated entertainment programme,
which go on throughout the day and night, with live music and shows at the lobby bar.

4. COMIDA Y BEBIDA

Restaurant: Schedule — Breakfast from 8.00am until 10.00am — Lunch from 1.30pm until 3.00pm —
Dinner from 7.00pm until 9.00pm

Located in the main building, this restaurant features breakfast and dinner with fabulous local and
international cuisine, along with a varied buffet with show cooking and theme nights. Non-smoking
restaurant. “Al fresco” area. Air conditioning in the dining room.
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The hotel offers express breakfast for guests making an early check-out as well as cold dinner plates for
those who check-in late, as well as picnic service*. Tea and pastry buffet*. Menus available for celiac
guests (upon request).

Our restaurant offers a selection of national and international wines*. As part of Fiesta Hotel Group,
guests of the hotel may also use our “dine around” service. Upon request and approval from the hotel
reception, guests may enjoy dining in any other Fiesta hotel on the island of Ibiza, as long as it’s the same
category hotel.

Lounge Bar: Open from 6.00pm until 1.00am
Located in the indoor lounge, the bar services beverages, aperitifs and cocktails.

Pool Snack Bar: Open from 10.00am until 6.00pm
Next to the pool and gardens, the snack bar serves beverages, sandwiches and aperitifs. Lunch*.

New Thematic Restaurant: Mediterranean Restaurant

Lovers of Mediterranean cuisine delight! Now guests can try the flavorful and healthy cuisine of the
region. Dishes are elaborated with typical products from our traditional cuisine, all in a charming
ambience of Mediterranean breeze and sun. Air conditioning in the dining room and “al fresco” area.

5. LOCATION

How to arrive to Fiesta Hotel Don Carlos

By car:

Take the Ibiza highway in the direction of IBIZA —=SAN ANTONIO — SANTA EULALIA. Follow the sign
towards Santa Eulalia. At the entrance of Santa Eulalia, and just before a small bridge, you'll come to a
round about. Take the direction towards CALA LLONGA. After passing the round about, about 100
metres away, turn to the left in order to enter the neighborhood of: URBANIZACION SIESTA. Go 50
metres and turn to the left and continue straight until you see the sign that indicates the Fiesta Hotel
Don Carlos. The Fiesta Hotel Don Carlos welcomes youl!

By Taxi: From the airport taxi stop, the hotel is approximately 25km away.
By Bus: Take bus line 24 to Santa Eulalia. From Santa Eulalia take bus 17 to URB.SIESTA. There’s a night

bus called “Discobus Ibiza” during the summer. Consult bus numbers and schedules at the bus stop. More
information at: www.ibizabus.com

Transfer Service*:

Fiesta Hotel Group offers guests a transportation service that will pick them up at the airport on the day
of their arrival and bring them to the hotel. It will also bring them back for their return flights.
Reservations subject to availability and upon request. Prices are per way for 1-8 people with luggage.

6. DESTINATION

Ibiza:

Ibiza and Formentera, also known as the “Islas Pitiusas” because of the abundance of pine trees that cover
their landscape, are home to about 111,200 inhabitants. The island of Ibiza has a surface area of 575km2.
The The island stretches a maximum length of 40 kms and a maximum width of 20 kms.. Endowed with a
striking mix of culture, crystal blue waters, vegetation, warm weather, caves, markets, sports, and a unique
and famed nightlife, the island of Ibiza offers easy access by air and sea to Spain and the rest of Europe.
Ibiza city is one of the most fascinating parts of the island. From day to night the streets offer constant
activity, a complete mix of styles and a remarkable sense of openness and freedom. Important highlights
are the Cathedral (14th century) and walls from the Renaissance era, both included as part of the historic
art of Dalt Vila and declared a World Heritage Site in 1999. From here one may enjoy an exceptional view

of the bay.
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Santa Eulalia del Rio:

Officially known in catalan as Santa Eularia des Riu, is a municipality on the East of the island of Ibiza.
During muslim rule, the area was called Xarc. Later, the catalan conquest divided the island into sections
that are similar to today’s boundaries. The name Santa Eulalia comes from the church that was
constructed immediately after the catalan conquest. This area also boasts the only river in the Balearic
Islands, which was especially important during this period for farming and wheat mills. The town
flourished around the church on the top of the Puig de Missa hill. The church that is found there today
was built in the XVI century to act as a defense tower from which the entire town could fire artillery.
The municipality also includes the parish of Santa Eulalia del Rio, those of Sant Carles de Peralta and
Santa Gertrudis de Fruitera, part of Nuestra Sefora de Jesus and of Puig d’en Valls. There are
approximately 25,080 residents and the surface area is 153.48km’. It also boasts a yacht club with room
for 384 boats and the only golf course on the island, which features 18 holes.

Details of interest:

Oficial time: UTC +1, Madrid, Berlin
Oficial language: Spanish —Catalan
Oficial currency: Euro

Population: 111.000

Electricity: 220 V

Visits and Excursions*:

Las Salinas -30km: Declared a Natural Reserve in 1995. The salty terrain is home to various animal
species and vegetables which form a rich ecosystem that offers a unique landscape and
unforgettable beaches.

Aguamar Waterpark -20km: Located in Playa d'en Bossa. Very popular. Offers all types of
waterslides and pools.

Hippy Market. Playa d’en Bossa -25km, Punta Arabi -15km and Las Dalias -20km, the popular hippy
markets where one will find a wide range of handmade items crafted from natural materials, as
well as clothing, silver, incense, and an exotic, one of a kind atmosphere.

Bus tour of Ibiza (trips leaving from Ibiza, San Antonio and San Miguel).

Can Marga Cave -29km: The entrance is found on a large hill with spectacular views of the sea in
the Port of San Miguel. It was discovered and used by pirates. The fossilized waterfalls and water
currents gave shape to some amazing geographical formations that today are artificially
reproduces in order to show what existed in those times.

Es Vedra -30km: Located in front of Cala d'Hort, this enigmatic and spectacular small island of
391m is home to many legends and is considered one of the most magical and mysterious places
on the island of Ibiza, above all for its magnificent sunset.

Ethnological Museum of Santa Eulalia -10km: Located within a countryside home in the
neighborhood of Puig d’en Missa. The museum allows visitors to discover interesting
anthropological information about life in Ibiza over the centuries. Videos that explain the
traditional dress, music, regional dances, agriculture, architecture, and other different aspects of
life in Ibiza are available in several languages.

Boat trips from Cala Llonga (to Santa Eulalia, Hippy Market at Es Cana, Ibiza and Formentera).

In Ibiza city:

The old part of Dalt Vila, cathedral and Renaissance era walls -20km. Excursion to the walled
area of Dalt Vila, with its defensive walls, passageways and zigzaging walls. Wonderful views of
the city and interesting stores offering unique, handcrafted items.

Yacht Club Marina Botafoch -20km: Located at the end of the port. For those who prefer to save
themselves the walk, there is a boat service that connects the city and docks in front of Café
Sidney. The area offers excellent restaurants. The firework shows and processions take place
here on some of the holidays.

Routes of the Boat Trips: Boat trips to and from nearby beaches, towns, and hippy markets. A
great way to travel at a modest price. Boat from San Antonio to Cala Bassa, Cala Conta, Cala
Tarida, and Formentera. Ferry from the port to the yacht club. From Figueretas to the yacht club
and Formentera. From Ibiza to Figueretas, Santa Eulalia and Formentera. From Santa Eulalia to
Cala Pada, Cala Llena, Cala Llonga, Ibiza and Formentera. The trips from Santa Eulalia and San
Antonio to Formentera are a bit longer.

Holidays in Ibiza fall on the 5th and 8th of August (Holiday of Nuestra Senora de las Nieves) and
in San Antonio on the 24th of August (San Bartolomé).
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7. ALL-INCLUSIVE PROGRAMME

The hotel offers rooms with half board. Guests can have dinner two nights per week at the theme
restaurant, with previous reservation and subject to availability.

Guests have the option to purchase the following All Inclusive programme:

Schedule All Inclusive: Available from 10 am to 12 am
Check-out day available until 12 pm

Unlimited Beverages by Fiesta
Clients have the right to local drinks with or without alcohol -aged liquor and wines are excluded -, teas
& infusions. Non-alcoholic drinks for under18 years of age.

This is a personal and non-transferrable right. All clients under the same reservation are subject to the
same supplement for the same dates. The minimum period to purchase this all-inclusive offer is 5 days
and always until the day of check-out.

Guests must bring proper identification wristband in order to use these services. All beverages requested
under this service must be consumed where acquired; they cannot be consumed in the rooms. It is not
allowed to accumulate drinks, guest must consume one drink in order to request the next one.

Failure to follow the above norms will lead to the automatic suspension of this right, and guest will be
requested to pay for all drinks consumed while abusing such right.

Unlimited Beverages Deluxe by Fiesta

Same as Unlimited Beverages plus clients have the right to house sparkling wine, ice cream, snacks, teas
and infusions. tea & pastry buffet. Daily reposition of water, tea & coffee in the room. Also included a
safety box in the room and pillow menu without extra charge.

8. ROOM TYPES
Total: 168

Double Standard Rooms: 128

All include a fully-equipped bathroom with massage showers, hairdryer, pack of bath amenities, bathrobe
and slippers, central air conditioning with individual control in each room, ceiling fan, telephone, a 32"
satellite flat screen TV, fridge, iron & ironing board (under request), safety box, pillow menu* and terrace
with furniture and a view of either the sea or the mountains.

Min. PERS: 1 Max. PERS: 3

Sea view: 82 Garden View: 29 Other views: 17
A/C: 128

Suites: 32

Beyond the features of a Double Standard Room, the Suite includes a large living room/dining room with
a sofa bed and a second 32" satellite tv, as well as a second terrace with furniture and mountain views.
Bathrobe and slippers, fridge with minibar, radio with iPod Docking station and turn down service.

Min. Pers: 1 Max. Pers: 3

Sea view: 28 Other views: 4

A/C 32

Preferential Suites: 8

Beyond the features of a Double Standard Room, the Preferential Suites include a large living
room/dining room with a sofa bed and a second 40” satellite tv, as well as a second terrace with
furniture and mountain views. A larger terrace with a pair of hammocks and a Jacuzzi. Bathrobe and
slippers, fridge with minibar, radio with iPod Docking station and turn down service.
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Min. Pers: 1 Max. Pers: 3
Sea view:
A/C: 8

oo

* Service with additional cost.

Copyright 2011— FIESTA HOTEL GROUP
Factsheet subject to change, extra charges might apply to specific services.
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