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Hotel: Fiesta Hotel Parafso Floral
Category: 3%
Brand: Fiesta Hotels & Resorts
Address: Avda. Adeje, 300. Urb. Playa Paraiso
38670 Adeje (Tenerife South), Canary Islands, Spain
Telephone: +34 922740 722
FAX: +34 922 740 501
Email: reservas.paraiso@fiestahotelgroup.com
Local Currency: EUR
Payment Options: Visa, Mastercard, American Express, Cash EUR
GPS-Pos: 28°7'14.99"N, 16°46'32.13"W
Total Tax: 5%
Construction: Built in 1979, Renovated in 2005, n° building |, n°® floors 16, n° lifts 4
Hotel type: Holiday Resort, Family Resort Hotel, Child-friendly Hotel

Updated: MARCH 28", 201 |

|. GENERAL INFORMATION

The Fiesta Hotel Paraiso Floral is the ideal setting for calm, relaxing holidays with the family.

Sub-tropical gardens and a pool with fresh water, a play area for children, solarium, a pool-bar, a lake of salt water next to
the sea with hammocks and sun umbrellas, and a bar-restaurant service are some of the highlights for the family to enjoy
the stay at this Hotel in the sunniest area of Tenerife’s south coast.

It is situated in a quiet residential area, perfect for getting around. Only 300m away guests will find the blue waters of the
Atlantic; they can visit Playa de Las Americas which is [4km away and the Reina Sofia airport is only 25km away.

The Fiesta Hotel Paraiso Floral is supervised by the quality management system of Fiesta Hotel Group which guarantees an
excellent standard of continuous quality to our guests. We take environmental protection very seriously and support
sustainable development of the world surrounding our hotels

Other available Material:
All-Inclusive Plan / Map / Brochure
http://www.fiestahotelgroup.com/es/Hoteles/Destinos/Espana/lslas-Canarias/Tenerife/Fiesta-Hotel-Paraiso-Floral

2. HOTEL SERVICES

Reception 24hrs, check-in from 2:00 pm, check-out by 12:00 pm, late check-out* (according to availability and with prior
consent), express check-in, express check-out, fax and telephone service®, newspapers*, internet comer® and currency
exchange.

Hotel Facilities:

Outdoor secures parking, luggage room, boutique*, air conditioning in common areas, elevator in the common areas, game
room*, fire alarm, smoke detectors, beverage machine®, washing machine*s and dryers*, playground, terrace solarium,
satellite TV room*, meeting rooms.

According to the Spanish legislation currently in force since January 2, 2011, approved by Decree Law 42/2010 on
measures against smoking, smoking is not permitted in common enclosed areas of the hotel. Smoking is allowed in common
and private outdoor areas, and 30% of the guest rooms.
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External Services*:

Bicycle rental, vehicle rental, shopping centre, ATM machine: 50 meters (at the Fiesta Hotel Qasis Paraiso), beauty salon:
|00 meters, hair Salon: 100 meters, supermarket 50 meters, souvenir shop, doctor 24hrs, hospital: |2km at Playa de las
Américas, movie theatre: |2km, discotheque: | 2km casino: | 2km.

3. SPORTS ENTERTAINMENT

Pool:

Outdoor freshwater pool: free sun bed and umbrella service, area for children, maximum 2,20m deep, surface area 70m?,
subtropical garden and jacuzzi.

Salt water lake: located next to the hotel, separate children’s pool, sun bed and umbrella service*, terrace solarium, small
beach next to the lake.

Sports Facilities:

Mini-golf (with deposit), table tennis (with deposit), tennis (with lighting®), volleyball, archery, bb guns, darts, billiards*,
petanque, water polo, aerobic, aqua-gym, diving school and nautical sports with demonstrations and specialized teachers in
the lake, as well as further courses available*.

Other Sports in the Area*:

Golf: 5km, squash: 50m (Fiesta Hotel Oasis Paraiso), jet skis: Skm, horseback riding excursions: |0km, spa centre: | 2km,
windsurfing: |2km away, tennis courts: 50 m (Fiesta Hotel Oasis Paraiso).

Entertainment:

A complete, daily and nightly programme of sports activities and entertainment on the beach and at the pool. Shows and
games every night next to the main bar. Children’s entertainment throughout the day and show for children at
night / mini-disco.

Children — Mini Club Lisy (4 - 9 years). Supervised area for children: groups according to age, playground, indoor and

outdoor play area, diaper changing room, playroom for arts and crafts, baby-sitter*, children’s buffet and menu.
Playground next to the Lido.

4. FOOD & BEVERAGE

Albatros Restaurant: Schedule — Breakfast 7.30 am to 10 am — Lunch 12.45 pm to 3.15 pm — Dinner 6 pm to 9 pm

Located on the ground floor of the main building. Serving breakfast, lunch and dinner, varied buffet featuring local and
international cuisine. Thematic buffet nights. Kids menus available. Non-smoking restaurant.

Sunset Bar: Schedule — Open from 10 am to |2 am

Located in the lobby. Serving snacks, drinks & cocktails.

Pool Bar: Schedule — Open from 10 am to 6 pm

Next to the pool, drinks and snacks.

Floral Bar: Schedule — Open from 8 pm to |2 am (open by occupation)
The perfect choice for the evening drinks.

Lake Kiosk: Schedule — Open from 10 am to 6 pm

Located next to the salt water lake. Serving beverages and lunch menu. Drinks and food at Lake Kiosk not included in the
all-inclusive program.

The Hotel offers express breakfast for early check-out and cold dinners for late check-in, as well as service of pack picnic(¥).
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5. LOCATION

How to arrive to Fiesta Hotel Paraiso Floral *#*

By car:

From the airport in the south, Reina Sofia: Take the TF| Highway in the direction of los Cristianos-Adeje, then take the
deviation towards Los Acantilados de los Gigantes. Look for access to Playa Paraiso once you have passed the town of
Armefiime in the direction of Playa de San Juan. The hotel can also be accessed from Tenerife North Airport, formerly Los
Rodeos Airport, at 100km.

By taxi:
From the airport taxi stop the hotel is 30km away.

By bus:

Take bus number 487 to the Playa de las Américas and then upon arriving to Los Cristianos take bus number 473 to
Acantilado de los Gigantes stopping in Playa Paraiso. Check bus numbers and timetables at the bus stop. More
information can be found at www.titsa.com

6. DESTINATION

Parafso (Paradise) is the perfect name for this corner of the Adeje Municipality, located in the southemn part of the island
of Tenerife. It is located |10km from Las Americas beach and is an ideal place for relaxation. The beach extends along the
coast to the three gullies that form a rocky beach where the waves break, creating a majestic show to watch as well as
offering wonderful views of the island of Gomera.

The island of Tenerife is the largest of the Canary archipelago. lts most significant characteristic is the great richness and
variety of the island's landscapes: the humidity and vegetation of the north largely contrasts with the arid and sunny south.
One of the most popular attractions of the island is the Teide, the highest peak of Spain at 3.718m. From the top, travellers
can take advantage of the unforgettable views. Other must-see visits include: The Natural Park of Las Cafiadas, Icod de los
Vinos, a town where one can visit the wind cave (the biggest volcanic cavity on the planet) and the oldest Drago tree in the
world, and the Port of Santa Cruz with the largest artificial salt water lake in Spain. The coast not only offers beautiful
contrasts such as impressive cliffs and beaches of golden or black sand.

Details of interest:

Official time: UTC, Las Palmas, London
Official language: Spanish

Official currency: Euro

Population: 900.000

Electricity: 220V

Excursions*:

e  las Cafiadas del Teide National Park: Known for its rugged rocks with a moon-like appearance, one can take
photos from the different stops along the way.

e  Valley of the Orotava: Famous for its millennium Drago tree, one will find the Church of the Conception, the
House of Balconies and the Town Hall. In the Valley of the Oratova, one will also find the Pueblo Chico theme
park, with beautiful views of the sea and Teide. It is an ideal place for all the family with miniature variations of
some of the most emblematic buildings. A unique stroll among magnificent architecture, nature and history.

e  Garachico Villa: Famous for having been burnt in the volcanic eruption of 1706.

e The Cliffs of the Giants: In the region of Teno, located in the extreme northeast of the island and after crossing
the Playa de la Arena and Port of Santiago, these spectacular cliffs will impress visitors.

e  Candelaria: Emblematic place where you will find the Basflica and bronze statues of the Menceyes Guanches
(Kings).

e  Teresitas Beach: Located at a short distance from the capital and featuring the only beach of white sand on the
island.

e las Mercedes Hill: A natural reserve on the island.

e Puerto de la Cruz: Puerto de la Cruz offers plenty of tourist attractions to visit, including the Martinez Lakes, the
Botanical Garden, the Plaza del Charco, the Paseo de San Telmo...

e  Loro Park: A world of exotic vegetation where different animal specials live together and where a great variety
of attractions for all types of audiences is offered: dolphin shows, sea lions and parrots from all over the world
delight visitors.

e  Medieval Adventure: A special night in the San Miguel Castle, where upon arriving, the Count and the Countess
will welcome you to a pure medieval style dinner while also allowing you to enjoy the arts with a Spanish touch,
such as horse shows, tournaments and battles between knights.
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e La Gomera: A trip in Ferry to the island where Christopher Columbus made his last stop before leaving to
discover the New World. Considered a World Heritage Site.

7. ALL-INCLUSIVE PROGRAMME

Restaurants & Bars:

Buffet-style restaurant on the ground floor featuring local and International style breakfast, lunch and dinner. Canary-style
dinner offered once a week.

Three bars (Lake Kiosk is not included in the All-Inclusive Programme) offering soft drinks, national beverages, wine, coffee,
tea,.... Sandwiches and snacks offered at the Pool Bar.

Optional Food & Beverages -All Inclusive Program:
All clients have the opportunity to purchase an optional all-inclusive plan, available at the reception desk. The following
plans are available at this Hotel:

Schedule All Inclusive: Available from 10 am to 12 am
Check-out day available until 12 pm

Unlimited Food & Beverages by Fiesta
Clients have the right to meals according to the timetable of each restaurant and bar, to local drinks with or without alcohol
-aged liquor and wines are excluded -, teas & infusions. Non-alcoholic drinks for under|8 years of age.

This is a personal and non-transferrable right.  All clients under the same reservation are subject to the same supplement
for the same dates. The minimum period to purchase this all-inclusive offer is 5 days and always until the day of check-out.
Guests must bring proper identification wristband in order to use these services. All beverages requested under this service
must be consumed where acquired; they cannot be consumed in the rooms. It is not allowed to accumulate drinks, guest
must consume one drink in order to request the next one.

Failure to follow the above norms will lead to the automatic suspension of this right, and guest will be requested to pay for
all drinks consumed while abusing such right.

8. MEETING ROOMS

The Fiesta Hotel Paraiso Floral provides its clients a spacious meeting room of 24 m? with a capacity for 8-15 guests, all
equipped with the necessary audiovisual tools. This Hotel is the perfect place to spend your holidays with the family and/or
friends and combine it with business.

See "Events & Conferences" Brochure.

9. ROOM TYPES

Total: 336
All rooms have sea view

Standard Room with Sea View
All rooms with 2 Twin beds, crib available on request free of charge, bathtub and shower, ceiling fan, telephone with direct
line*, safety box* (laptop size), satellite TV*, iron*, fridge*, terrace with table and chairs, views of the ocean.

Total: 240 Max. Pax: 3 Max Normal: 2
Seaview: 240 Min. Adults | Max Adults: 3
A/C: 240 Min. Child: 0 Max. Child:
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Junior Suite Sea View
Al Junior suite rooms have the same as the standard room plus a separate living room with two sofa beds.

Total: 96 Max. Pax: 4 Pax Normal: 2
Seaview: 96 Min. Adults | Max. Adults: 4
A/IC: 96 Min. Child: 0 Max. Child: 2

*Service with extra charge, please ask at reception

Copyright 2010 - FIESTA HOTEL GROUP
Factsheet subject to change, extra charges might apply to specific services
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