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Hotel:    Grand Palladium Bavaro Resort & Spa 

Category:   5 * All Inclusive Luxury 

Brand:    Palladium Hotels & Resorts 

Address:   El Cortecito. Playa Bavaro, Punta Cana 

Phone:    +1809 221 81 49 

FAX:    +1809 221 81 50 

Email:    gtehabitaciones.bavaro @ fiestahotelgroup.com 

Local Currency:   U.S. Dollar / Dominican Peso 

Payment Options:  Visa, Mastercard, Diners Club, American Express, cash, American Dollar 

GPS-Pos:   18 ° 41'44 .74 "N 68 ° 25'53 .79" O 

Tax Total:   26% 

Construction:   In 1992 and renovated in 2003. 

Hotel Type:   Holiday Resort, Beach Resort, weddings, events, conferences & incentives.  

Hotel suitable for children. 

 

 

 

Updated: April 21, 2011 

 
 

1. GENERAL INFORMATION 
 

 

Grand Palladium Bavaro Resort & Spa is located in a prime location in front of the Playa de Bavaro, built 

on a land area of 320.000 m2, close to Grand Palladium Palace Resort, Spa & Casino and Grand 

Palladium Punta Cana Resort & Spa, 1 km from the Plaza Bavaro, surrounded by a coconut plantation and 

lush tropical vegetation. 

 

This completely renovated hotel has 636 rooms, all rooms feature: Key System (front door) with electronic 

locks, balcony or terrace (with table and two chairs), direct dial telephone, electronic safe, mini bar 

(restocked 3 times per week), air conditioning and ceiling fans, TV. Satellite TV, tea and coffee facilities, 

iron and board, full bathroom with hairdryer. 

The Grand Palladium Bavaro Resort & Spa is overseen by the management system of the quality of 

Palladium Hotels & Resort, which guarantees an excellent level of consistent quality to our guests. In 

addition, we take the protection of the environment very seriously, supporting sustainable development of 

the areas in which our hotels are located. The same design reflects a perfect harmony between modern 

and luxurious facilities with the natural environment of the area. 

 

Other materials available: 

All Inclusive Plan / Map / Brochure / Pamphlet Weddings / Conferences Brochure 

http://www.fiestahotelgroup.com/es/Hoteles/Destinos/America/Republica-Dominicana/Punta-Cana/Grand-

Palladium-Bavaro-Resort-Spa1 

  

 

 

 

2. HOTEL SERVICES 
 

 

24 Hour Reception, Check-in with welcome cocktail and fresh towel from 3:00 pm, express checkout and 

check-out until 12:00 pm, laundry service *, wake up service, currency exchange, luggage room, Outdoor 

parking, disabled access, security personnel, fire alarm, fire detection system, Business Centre, Barber * 

Beauty Salon *, Gift shop / souvenirs * *. Boutique Games and activities in the pool and beach, Wi-Fi in the 

lobby of the hotel, nightly entertainment, disco Sunset Boulevard Caribbean and international music, 

express check in for groups, pillow menu (extra charge except Royal Suites Menu aromatherapy oils (extra 

http://www.fiestahotelgroup.com/es/Hoteles/Destinos/America/Republica-Dominicana/Punta-Cana/Grand-Palladium-Bavaro-Resort-Spa1
http://www.fiestahotelgroup.com/es/Hoteles/Destinos/America/Republica-Dominicana/Punta-Cana/Grand-Palladium-Bavaro-Resort-Spa1
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charge), clock radio / mp3 season in the rooms, weight scales, superior rooms decorated with towels daily, 

cots available free, ice machines in the vicinity of the rooms, bell service, 24 hours service, public 

relations, mail and courier service * Luggage Service * laminating, panel and daily general information on 

lobbyists, medical service 24 hrs .*, Bicycle rental service * * late check out subject to availability 

Management cocktail 1 time a week, church service 1 time per week, complimentary rooms provided with 

bathroom and showers for late check out. 

 

Hotel Facilities: 

It has 636 rooms in 62 bungalows with 8 rooms and 5 villas with 28 rooms. 13 restaurants (7 à la carte) + 

12 bars. Mini club "Fort Fiesta" Junior Club "Black & White." Pools, water sports. Shows and games every 

night of theater. 

 

External Services*: Records for casino gambling, golf course in the vicinity (cars with additional cost and 

mandatory until 14:00 pm), Spa services, Internet center, medical center, babysitting services, watersports 

motor, diving school and catamaran Caribbean street gift shop, boutiques, crafts., Rent a car, photo 

finishing and custom photography service, telecommunications (telephone, fax or Internet) and any other 

services not listed in the "all-inclusive. 

 

* Extra Charge 

 

 

 

3. SPORTS AND ENTERTAINMENT 

 
 

Pools: there are a large freshwater swimming pool with children area, bar built into the pool. It also has 

three other pools located throughout the resort. 

 

Boca Chica Pool: Located in Grand Palladium Bavaro lagoon style, children's area, depth 2.40m. 

Hours: 8:00 a.m. to 7:00 pm. 

 

Barahona Pool: Located in Grand Palladium Palace, children's area, depth 2.40m. 

Hours: 8:00 a.m. to 7:00 pm. 

 

Samana Pool: Located in Grand Palladium Punta Cana, style lake, children's area, depth 2.40m. 

Hours: 8:00 a.m. to 7:00 pm. 

 

Saona Pool: Located in Grand Palladium Punta Cana, style lake, children's area, depth 2.40m. 

Hours: 8:00 a.m. to 7:00 pm. 

 

Sports: aerobics, water gymnastics, table tennis, beach volleyball, football and 17 soccer, tennis, 

petanque, archery, rifle shooting, basketball, water polo, mini golf, paddle tennis and badminton. It also 

offers access to fitness area with sauna, jacuzzi and Turkish bath in the spa reservation. 

 

Water sports: It organizes the practice of non-motorized water sports such as windsurfing (beginners and 

experts), catamaran sailing and kayaking. 

Water Activities with charge: Scuba diving school for beginners and experts, excursions to the coral reef 

diving, boat trips along the coast 

 

Entertainment: 

Mini Club "Fort Fiesta" 

Time: 09:00 h. to 17:00 h. and 19:00 h to 23:00 h. The children's play area is 1,400 m². activities are 

organized into groups according to age for children 4 to 12 years. Facilities include a play area inside and 

outside, day care and children's menu, nursery, kitchen, bedroom, craft room, video games and TV room. 

Babysitting ($) 

 

“Black & White" Junior Club  

Teen club next to Sport Bar with an extensive program of activities for ages 12-21 years. It has a special 

room for video games (Nintendo, Wii, PlayStation) and other table games, billiards, ping-pong, and a 

space-enabled computers. 
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Night: Night show entertaining and varied every night 

Full daily program of sports and entertainment on the beach and pool during the day. 

 

-Free special children’s pack including a backpack, hat and paint-it-yourself Palladium t-shirt.  

 

-Next opening of a new baby Mini Club with club service and a wide variety of games, water rides and a 

host of new features that will make this product is of the most modern and comprehensive in the area. 

 

Weekly “White Party.” 

Different and colorful-participation games, scavenger hunts, sand castle contest, yoga lessons, 

tournament, video games, etc ... 

 

Karaoke 

 

 
 

4. FOOD AND BEVERAGES 
 

 

Restaurants & Bars 

13 restaurants (7 à la carte) + 19 bars 

 

Includes all meals at the resort's restaurants as hours and conditions of each facility; snacks 24 hours in 

the Sports Bar, unrestricted use of a la carte restaurants do not need reservation (subject to availability), 

no limit on number of visits. It requires long pants and sleeved shirt for men (no shorts allowed), domestic 

drinks 24 hours, the selection of international drinks in some bars and a welcome drink, special menus for 

celiacs or those with special allergies, Palladium Burger, small American corner in the buffet restaurants, 

fitness corner, Rum tasting*, wine tasting *, bar service and snacks at swimming pools, wide variety of 

wine in all restaurants *, * Romantic dinners, dessert sections in buffet restaurants. 

 

Buffet Restaurants: 

 

Restaurant La Catedral. No Smoking Lobby is located next to the Grand Palladium Bavaro. Offers 

international buffet and local cuisine, specialty cooking and themed cuisine. Air conditioning. Open only for 

breakfast and dinner. 

 

El Behique Restaurant- located poolside Samana Grand Palladium Punta Cana offers international buffet 

and local cuisine, specialty cooking and themed cuisine. Air conditioning. Open for breakfast, lunch and 

dinner, can vary depending on the season. 

 

Las Torres Restaurant - is opposite the Grand Palladium Palace Lobby. International Buffet and local 

cuisine, specialty cooking and themed cuisine. Air conditioning. Non-smoking. Open only for breakfast and 

dinner. 

 

El Arrecife Beach Restaurant – located at the Grand Palladium Bavaro. International buffet smoking area 

and local cuisine, Grill - BBQ, salad bar, snacks and ice cream. Outdoors. Open only for lunch. 

 

Uva Beach Restuarant -  International Buffet smoking area and local cuisine, specialty cooking, salad bar, 

snacks and ice cream. Outdoors. Open only for lunch, can vary depending on the season. 

 

El Bohio Beach Restaurant - located at the Grand Palladium Palace. International Buffet smoking area and 

local cuisine, Grill - BBQ, salad bar, snacks and ice cream. Outdoors. Open only for lunch. 

 

A la carte restaurants: Times subject to seasonal changes, serving dinner only. 

El Quijote Restaurant. No smoking is located on the lagoon of Grand Palladium Bavaro. Offers a la carte 

dining with specialties of Spanish cuisine. Air conditioning. 

 

Bamboo Restaurant - Non smoking and located on the lagoon of the Grand Palladium Bavaro. Offers a la 

carte dining with specialties of Asian cuisine. Air conditioning. 
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La Cantina Mariachi Restaurant. No smoking is located on the lagoon of Grand Palladium Bavaro. Service 

offers a la carte dinner with Mexican cuisine specialties. Air conditioning. 

 

El Arrecife Beach Restaurant - No smoking service offers a la carte dinner with international specialties 

cooked in sight. 

 

 

Mare Nostrum Trattoria Restaurant - Non- smoking and located opposite the Grand Palladium Palace 

Lobby. Offers a la carte dining with Italian cuisine specialties. Air conditioning. 

 

 

Rodizio Restaurant - No smoking is opposite the Grand Palladium Palace Lobby next to the Mare Nostrum 

offers dinner service a la carte Brazilian cuisine specialties. Air conditioning. 

 

Sumptuori Restaurant - No smoking. Located opposite the Grand Palladium Palace Lobby next to Rodizio 

restaurant. Offers a la carte dining with Japanese cuisine specialties. Air conditioning and tepanyaki. 

 

Bars 

Mahogany Lobby Bar (Bavaro) Hours: 9:00am - 1:00 am 

 

Guayacan Lobby Bar (Palace) Hours: 9:00am - 1:00 am 

 

Macao Lobby Bar (Punta Cana) Hours: 9:00am - 1:00 am 

 

Boca Chica Pool Bar (Bavaro) Time: 10.00am – 7:00pm 

With swim-up bar hours: 10:00am - 6:00pm 

 

Saona Pool Bar (Punta Cana) Time: 10.00am to 11:00 pm 

With swim up bar hours: 10:00am - 6:00pm 

 

Samaná Pool Bar (Punta Cana) Time: 10.00am – 7:00pm 

With swim-up bar hours: 10:00am - 6:00pm 

 

Barahona Pool Bar (Palace) Time: 10.00am – 7:00pm 

With swim-up bar hours: 10:00am - 6:00pm 

 

Bavaro Amphitheatre Bar hours: 9:00pm - 11.00pm 

 

Punta Cana Amphitheatre Bar hours: 9:00pm - 11.00pm 

 

Cocktail Bar. Opening hours: 5:00pm – midnight. Offers a wide selection of domestic and International 

cocktails. Tea Time 5:00pm to 6:00pm, reading corner and table games. Smoking area outside. Live piano 

music, variety of pastries/cakes and special coffee menu. Special selection of top shelf liquors. 

 

Sunset Boulevard Disco: For 18 and older only. Hours: 11:15pm to 2:00am 

 

Sports Bar: Offers a snack menu, salad bar and ice cream. Open 24 hours.  

 

Casino*: For 18 and older only. Hours: 10:00 am to 3:00am 

 

6 kiosks along 1 km of beautiful beach. Hours: 10:00am to 5:00pm 

 

-Premium Beverages in all bars 

-Live music in the lobby from 9:00pm to midnight. (Except in The Royal Suites) 

 

-All schedules are subject to change. 
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5. LOCATION 
 

How to get to Grand Palladium Bavaro Resort & Spa: 

 

By car: Exit the airport, turn right and take the road towards Bavaro. Keep going right (New Street) until 

you reach the Texaco gas station, turn right here, next exit to the right until you reach a fountain and 

Palladium will see the logo. Follow the signs pointing you to Hotel. 

 

By Taxi: From the airport, taxi is about 20 km / 20min. With a cost of approximately U.S. $ 35 

 

Transfer Service *: 

Grand Palladium Bavaro Resort & Spa offers its clients a shuttle service will pick you up at the airport upon 

arrival and bring you to the hotel, also collected at the time of your flight and transfer to the airport. 

Reservations subject to availability and upon request. Service costs 18 USD per person round. 

 

 

 

6. DESTINATION 
 

 

Dominican Republic: 

Dominican Republic is located in the archipelago of the Antilles. Has the North Atlantic Ocean, Caribbean 

Sea and South Sea, West Indies, east of the Mona Passage that separates the island of Puerto Rico and 

west of Haiti. It has a territory of 48,442 km ² and a population of over 9 million people. The government is 

located in the capital, Santo Domingo de Guzmán. The country has a predominantly tropical climate and 

abundant rain. The average temperature is between 25 and 30 ° C. Dominican Republic is a country that 

continues to develop and depends mainly on agriculture, trade, services and especially tourism. 

 

Punta Cana & Bavaro 

Located in the east of the Dominican Republic is the place with the most famous beaches of our island, 

wide and endless white sandy beaches and have millions of coconut palms, and a barrier reef that runs 

along the sea, calm, clear water. On your way you can find several people or landscapes typical of 

Dominican fishermen. Punta Cana is considered one of the biggest tourist attraction sites in the Dominican 

Republic, offers over 50 km of beaches, international airport, facilities for all sports, from sailing trips to the 

benefits of some of the best golf courses Caribbean and the pleasure of tasting delicious seafood at the 

seaside. Is at the eastern end of the island, exactly the point between the Atlantic and Caribbean.  

 

Sightseeing Tours *: 

 

• Isla Saona, Dominican Republic, Saona Island, located in the southeast of the Dominican Republic is the 

largest of the islands adjacent to the Spanish, is part of the Eastern National Park and provides sanctuary 

to several species of migratory birds . Originally his name is "Adamanay" is a primitive aboriginal name. 

• Trip to Santo Domingo: Santo Domingo Dominican Republic's capital, founded on August 4, 1496 by 

Bartholomew Columbus in the eastern part of the Ozama River, is the first city founded in America. 

Located on the southern coast of the island, bordering the Caribbean Sea. Its historic center is hosting the 

"colonial area, features over 300 historical museums. It is a place that deserves a visit and see the 

museums and monuments, and houses built in colonial times, there can see the first cathedral built in 

America, the Alcazar de Colon, a former residence of Don Diego Colon, son of Christopher Colon, 

Dominican monastery, home to the first university in the New World, House of Bastidas, the house of the 

Jesuits. 

• The village of Altos de Chavon Altos de Chavon is located southeast of the Dominican Republic, La 

Romana, and just 110 kilometers from the historical city of Santo Domingo. Built in 1976, Altos de Chavon 

is home to the Cultural Center Foundation Altos de Chavon, a cultural institution and educational non-

profit. Altos de Chavon is a church, restaurants, art galleries, museum Taino, shops, discotheque, artists' 

studios, school of design and an amphitheater. The design school Altos de Chavon is associated with 

Parsons School of Design in New York. 

• Cayo Levantado, is a beautiful little piece of land located on the east coast of the Dominican Republic in 

Samaná Bay, on the Samana Peninsula. It has rainforest vegetation, beaches, white sand and crystal 

clear waters, set in a beautiful landscape. Cayo Levantado is a place where humpback whales were 

sighted during the season from January to March. Cayo Levantado, where the tourist and the lush 
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vegetation vie reign. As a powder white sand, turquoise waters, and crystal - perfect for snorkeling or 

swimming gently. Several birds found here, including parrots, lettuce and Gannets. It is notable that there 

are also the guinea pig and solenodonte. 

 

Details of interest: 

Clock:       UTC -04 

Official Language:     Spanish 

Currency:      Dominican Peso 

Population:      9.3 million 

Electricity:      Voltage 110V. 

 

Distances: 

Distance from the beach:     0 m. 

Distance from Airport:     20 km (Apt Punta Cana) 

Cortecito and distance to the Plaza Bavaro:  1 km 

The next town is Higüey Distance:    60 km 

Distance Bus Stop:     500 m. 

 

Timetable of buses every 30 minutes. 

 

 

 

 

7. CONFERENCE ROOMS 
 

 

We are experts at creating events, because for us every customer is unique and of utmost priority. We 

believe in creating unique and memorable experiences for each guest. 

 

The Grand Palladium Resorts in Punta Cana boast a brand new convention center comprised of a 

Business Center, lounges and coffee breaks. 7 modular rooms distributed in two groups, with a total area 

of 605 m2, each room of 120 or 35 m2. 

 

We have a team specialized in the realization of events, including weddings, birthdays, conferences, 

seminars, conferences, workshops, among others. 

 

Capacities and dimensions of the convention hall: 

 

Capacidades y dimensiones del salón de Convenciones 

Salones 

 

Meeting 

rooms 

Superfic

ie 

Área 

 

m2 

Ancho x 

largo 

 

Widthx 

Lenght 

 

m 

Altur

a 

 

Heig

ht 

 

m 

Luz 

natural 

 

Sunlight 

Teatro 

Theatre 

 

 

 

 

Escuela 

Classroom 

 

 

“U” 

 

 

Mesa 

imperial 

 

Banquet

e 

Banquet 

 

Cóctel 

Cocktai

l 

 

Gran salón 

A 
122 17x7 5 Si / Yes 120 80 40 40 110 120 

Gran salón 

B 
122 17x7 5 Si / Yes 120 80 40 40 110 120 

Gran salón 

C 
122 17x7 5 Si / Yes 120 80 40 40 110 120 

Gran salón 

D 
122 17x7 5 Si / Yes 120 80 40 40 110 120 

Gran salón 

A+B+C+D 
500 28x17 5 Si / Yes 500 330 N/A N/A 450 500 

Sala a 35 5x7 2.70 Si / Yes 35 25 12 12 30 30 

Sala B 35 5x7 2.70 Si / Yes 35 25 12 12 30 30 

Sala C 35 5x7 2.70 Si / Yes 35 25 12 12 30 30 
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Sala 

A+B+C 
105 15x7 2.70 Si / Yes 105 75 35 35 95 95 

 

 

8. WEDDINGS AND HONEYMOONS 
 

 

The Grand Palladium Bavaro offers the ideal scenery in Punta Cana for dream weddings and honeymoon 

trips. With a team of professional wedding coordinators, spectacular, brand new beachfront gazebo 

surrounded by paradise carriage with horse *, and much more for a smooth and memorable wedding.  Our 

team can also coordinate special events such as anniversaries, birthdays and other special occasions. For 

more information please contact: weddings.bavaro@fiestahotelgroup.com 

Honeymoon Extras: DBN 

 

Fruit basket 

Bottle of rum 

Romantic Dinner 

Double bed (subject to availability) 

 

NOTE: Couple must present marriage certificate. This should be valid for a maximum of 60 days from the 

date of registration. 

 

 

 

9. SPA & Fitness Club 
 

 

In our Spa, located next to the reception of the Grand Palladium Palace, we offer our clients an extensive 

gym, Turkish bath, pool and sauna. 

EXTRA CHARGE: Hairdresser, massage (Swedish, sports, reflexology, vichy, couples massage, etc.) 

Facials, body treatments and scrubs, wedding packages, general packages. 

(*) All spa services require reservation, please consult the Spa for more information on sessions as well as 

availability and rates. 

 (*) Children under 18 years old are not allowed to use the Spa facilities. 

 

 

 

10. ALL INCLUSIVE PROGRAM 

 

 

All inclusive program featuring breakfast, lunch and dinner (and snacks 24 hours in the sports bar), dinner 

a la carte, depending on availability, local drinks (24 hours), international drinks in select bars, a welcome 

drink, minibar in the room with water, soft drinks and beer stocked daily, facilities for making tea and coffee 

in room. Guests are entitled to meals according to the schedules of each bar and restaurant, as well as 

national and international drinks, house wines, ice creams and snacks. For children under 18 years of age 

only soft drinks are available. Guests must bring the appropriate wristband to use these services. All drinks 

requested this service should be consumed in areas where they acquire, are not consumed in the rooms. 

The resort does not allow the accumulation of drinks; guests must consume the drink before requesting 

the next one. 

Failure to comply with the above rules will result in automatic suspension of this right, and the guest is 

obliged to pay for all the drinks that have been consumed while abusing this rule. 

 

 

 

11. ROOM TYPES 
 

 

It has 636 rooms in 62 bungalows with 8 rooms and 5 villas with 28 rooms. 

mailto:weddings.bavaro@fiestahotelgroup.com
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Standard room (DBLES): 144 

 

They have two double beds or one double bed and are equipped with air conditioning and ceiling fans, 

electronic safe, bathroom with whirlpool tub and hair dryer, magnifying vanity mirror, telephone ($), mini 

bar stocked daily water, soft drinks and beer, coffee / tea, iron and ironing board, weight scale, satellite TV, 

radio alarm clock with MP3 player, pillow menu ($), aromatherapy ($), balcony or terrace with table and 

two chairs. 

 

Minimum occupancy: 1     maximum occupancy: 2 

View pool: 0      Views sides: 0 

Garden view: 139     Panoramic: 0 

Sea view: 3      Rooms for Disabled: 0 

A / C: 144     Connecting or Family Suites : 61 

 

Being remodeled, 134 rooms with king bed. 

 

Deluxe Room (DBL LU): 110 

 

Feature the same amenities as Standard Rooms and also have a jacuzzi in the room. 

 

Minimum occupancy: 1     maximum occupancy: 2 + 1 

View pool: 0      Views sides: 0 

Garden view: 110     Panoramic: 0 

Sea view: 0      Room For disabled: 0 

A / C: 110      Connecting or Family Suites: 0 

 

Junior Suite (SJR ES): 339 

 

Boast all of the comforts of our Deluxe Rooms in addition to a separate living room with a sofa-bed and 

larger bathroom with round Jacuzzi for 2 people and a separate shower and 2 sinks, slippers and 

bathrobe. 

 

Minimum occupancy: 1     maximum occupancy: 2 +2 

View pool: 7      Side Views: 0 

Garden view: 323     Panoramic: 0 

Sea view: 9      Room For disabled: 0 

A / C: 339      Connecting or Family Suites: 0 

 

 

Loft Bedroom Suite: 10 

 

With all of the comforts of the Deluxe Rooms, they also have a second floor bedroom equipped with two 

double beds or one king bed. The first floor boasts a living room with sofa bed and a whirlpool tub and the 

bathroom. Both floors have a television and air conditioning; slippers and bathrobe. 

 

Minimum occupancy: 1     maximum occupancy: 2 +2 

View pool: 0      Views sides: 0 

Garden view: 10      Panoramic: 0 

Sea view: 0      Room For disabled: 0 

A / C: 10      Connecting or Family Suites: 0 

 

Romance Suite Room (SU ES): 33 

 

They offer all the amenities of the Junior Suites, a charming, large canopy double bed - these rooms have 

been designed especially for couples. They are located in villas that are closest to the beach and have a 

spectacular bathroom of 14 m². This bathroom boasts a magnificent outdoor terrace covered by a thatched 

roof (to ensure privacy) with a shower and hammock. It also has a Jacuzzi for 2 people, slippers and 

bathrobe. 

 

Minimum occupancy: 1     maximum occupancy: 2 



Grand Palladium Bavaro Resort & Spa 

  9 

 

View pool: 1      Side Views: 0 

Garden view: 32      Panoramic: 0 

Sea view: 0      Room For disabled: 0 

A / C: 33      Connecting or Family Suites: 0 

 

 

 

 

 

* Extra Charge 
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