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GRAND PALLADIUM

LADY HAMILTON RESORT & SPA

R

Hotel: Grand Palladium Lady Hamilton Resort & Spa
Category: 5* All inclusive

Brand: Palladium Hotels & Resorts

Address: The Point, Lucea, Hanover, Jamaica WI

Phone: + 876 619 00 00

FAX: + 876 620 00 01

Email: info.jamaica @ fiestahotelgroup.com

Local Currency: Jamaican Dollar

Payment Options: We accept VISA, AMERICAN EXPRESS and Mastecard
GPS-Pos: 18 °28'0 "N 77 ° 55'0" W

Total Tax: 17.5%

Construction: 2007

Hotel Type: Holiday Resort, beach resort, weddings, events, conferences &

Incentives. Hotel suitable for children.

Updated: April 29, 2011

1. GENERAL INFORMATION

The resort is bathed by the calm turquoise waters of Jamaica's north coast, in a small bay on a
privileged enclave on the coast.

Its design reflects the perfect harmony between modern facilities and luxury of a first class hotel and
attractive natural environment of the area characterized by the turquoise sea and the relief of the
landscape. The complex also houses an ultramodern Spa, which is equipped with advanced facilities
and offers guests a wide variety of therapies and services. Near the village of Lucea and
approximately 30 minutes from Montego Bay and its airport. Guests can use the services and facilities
of Grand Palladium Jamaica Resort & Spa.

GRAND PALLADIUM LADY HAMILTON RESORT & SPA has a total of 516 rooms in 13 villas of three
levels with 6 Suites and 30 Jr. Suites per villa and 48 cabins on two levels with 4 Cabins Suites (Adults
only) each.

The Grand Palladium Lady Hamilton Resort & Spa is overseen by the management system as
Palladium Hotels & Resorts, which guarantees an excellent level of consistent quality to our guests. In
addition, we take very seriously the protection of the environment, supporting sustainable
development of the environment in which our hotels are located.

Other materials available:

All Inclusive Plan / Map / Brochure / Pamphlet Weddings / Conferences Brochure
http://www.fiestahotelgroup.com/es/Hoteles/Destinos/America/Jamaica-Montego-Bay/Jamaica/Grand-
Palladium-Lady-Hamilton-Resort-Spa
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Grand Palladium Lady Hamilton Resort & Spa

2. SERVICES COMPLEX

24 Hour Reception, check-in from 3:00 pm, check-out until 12:00 pm, laundry service *, wake up
service, currency exchange, luggage room, parking outside, disabled access, security personnel, fire
alarm, fire detection system, business center, hairdresser *, beauty salon *, gift shop / souvenirs *
boutique *, games and activities in the pool and beach, wi-fi in the lobby , nightly entertainment,
nightclub, ATM, check out express, ice machines.

Other services and facilities at the resort: Guest of the resort may enjoy a wide range of facilities: large
indoor theater, large casino with slot machines and bar (the law in Jamaica does not allow game
tables), medical service (available to the 24 hours, not included), car rental, wedding gazebo, and
"guest service" desks served by our public relations staff.

External services *: Hospitality tables where tour operators provide information and assistance, travel
agency, golf in its vicinity (carts extra charge), spa treatment services, medical center, motorized water
sports, diving school and catamaran, gift shop, boutiques, crafts., telecommunications (phone, fax or
Internet), conference rooms, Internet center * and any service not included in the "all inclusive"
description.

* Extra Charge

3. SPORTS AND ENTERTAINMENT

Sports facilities
3 tennis courts, 2 tennis Beach volleyball, 1 basketball court, soccer field 1 (artificial turf).

Pools and beaches

5 freshwater pools: a large swimming pool with 4 built-in Jacuzzis and swim-up bar, a pool in the
fenced-in, separate mini club for children, a swimming pool with built-in Jacuzzi (open until midnight),
a "quiet pool " on the Grand Palladium Jamaica side, with 1 built-in Jacuzzi and bar service, a large
spa pool boasting a lazy river and built-in jacuzzis.

Main pool: an area of 4500 m2, depth 1.43 m
Hours: 9:00 a.m. to 6:00 pm (lifeguard)

Children's pool, located at the miniclub. 40 cm2, maximum depth 0.40m
Hours: 9:00 a.m. to 6:00 pm (supervised)

Roselle pool: Located in Grand Palladium Lady Hamilton adults-only area.187.10 m2, depth 1.43 m
pening hours: 9:00 a.m. to 6:00 pm (lifeguard)

Coral Pool: Located in Grand Palladium Jamaica adults-only area. 187.10 m2, maximum depth 43m
Hours: 9:00 a.m. to 9:00 pm (lifeguard)

Pool Spa: Located in Grand Palladium Jamaica with an area of 382.35m2, maximum depth 1.43 m
Opening hours: 9:00 a.m. to 6:00 pm (lifeguard)
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Grand Palladium Lady Hamilton Resort & Spa

Note: Pools are available 24 hours, but the client's risk and times of the pools are based on lifeguard
hours.

Several beaches along the clear waters of the Jamaican coast.
(*) Towels and chairs included

Entertainment:
Daily activities: aerobics, water gymnastics, table tennis, basketball, beach volleyball, soccer, tennis,
petanque, water polo, darts, participation games, miniature golf (9 holes), archery.

Water sport activities:
In the all-inclusive program: catamarans, kayaking, snorkeling, pedal boats and windsurfing, non-
motorized water sports.

With extra charge: fishing, hiking, scuba diving courses, sailing course, windsurfing courses, water
sports, motorized vehicles.

Mini Club:

Open from 9:00am to 11:00pm. For children 4 to 12 years, with different activities according to ages.
Located next to the main pool, with indoor and outdoor areas where children can be left while under
supervision. Private area near the swimming pool, large lawn and everything necessary for the fun
and comfort of children.

Facilities and activities: playground, paint room, arts and crafts room, video, video games.

Entertainment: Nightly show in the resort’s theater as well as the discotheque, “BOOGIE WOOGIE”
with air conditioning, open every night. Shows for children in the theater, children's mini disco.
Full daily program of sports and entertainment on the beach and at the pool during the day.

4. FOOD AND BEVERAGES

Restaurants:
10 restaurants (7 a la carte)

Includes all meals at the resort's restaurants according to the schedules and conditions of each
facility; snacks 24 hours, unrestricted use of the a la carte restaurants which do not require booking
(subject to availability), no limit on number of visits. “Beeper” available , long pants and sleeved shirt
are requested of men (no shorts allowed), domestic drinks 24 hours, a selection of international drinks
in some bars and welcome drink also included.

Buffet Restaurants

"Mo'Bay" Restaurant: Located in Grand Palladium Jamaica lItalian corner, it features show cooking
and air conditioning.

"Negril" Restaurant: is located in Grand Palladium Lady Hamilton with an Italian corner, show
cooking and air conditioning.

"The Blue Lagoon" Restaurant: a beautiful outdoor restaurant with fabulous views over the main
pool. It has an Italian corner and show cooking.
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Grand Palladium Lady Hamilton Resort & Spa

"A la Carte" Restaurants Schedules are subject to seasonal changes

"Bhogali" Restaurant: Located in the Grand Palladium Jamaica in front of the main pool, it offers a la
carte Indian cuisine specialties for dinner.

"El Mariachi" Restaurant: Located on the second floor, this restaurant features a la carte dining and
scrumptious Mexican cuisine. Air conditioning.

"Bubba's" Restaurant: Located on the second floor, it offers a la carte service with grilled specialties.
Air conditioning.

"Reggaetoni" Restaurant: Located in Grand Palladium Lady Hamilton opposite the main pool. An
Italian trattoria boasting excellent cuisines and a la carte service.

"Lotus House" Restaurant: Located on the second floor, the restaurant features a la carte dining
and oriental specialties. Air conditioning.

"Xaymaica Creole" Restaurant: Located on the first floor. Boasting regional cuisine with a la carte
dining service.. Air conditioning.

"Poseidon's Sunset Cove" BBQ Restaurant: Located on the beach. It serves as a snack restaurant
by day and offers rice and seafood at night.

Bars
Infinity Lobby Bar: Hours: 9:00 a.m. to midnight.

Bar "Theater" (Lady Hamilton) Time: 20.00 to 8:30 p.m.

Las Brisas Bar: Summer hours: 8:00 p.m. 09.00h
Winter Hours: 9:00 a.m. to 6:00 p.m.

The Blue Lagoon Swim-Up Bar Summer Hours: 10:00am to 8:00 pm
Winter Hours: 10:00am to 6:00 p.m.

Coral Bar: At the Lady Hamilton swimming pool: 10:00am to 10:00 p.m.
Roselle Bar. At the swimming pool: 5:00pm to 10.00pm

Sunset Cove Bar: Snack & Drinks:: 9.00am to 11:00 pm

Las Vegas Bar. Located at the Lady Hamilton Lobby: 6:00 pm to 2:00 am

Miss Lou Bar: 10:00am to midnight. Tea Time & Snack Time: 4:00 pm to 6:00 pm
Reading lounge and card tables. International drinks "Premium" No smoking. A/ C

Sport Bar Hours: 9:00 am to 7:00 am. With snacks and evening service / no alcoholic beverages other
than beer:11:00pm to 8:00am
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Grand Palladium Lady Hamilton Resort & Spa

Boogie Woogie Disco Bar: Air conditioning. Adults Only Hours: 11:00pm to 2:00am
For children under 18 Hours: 21:00 to 22:30 h.

2 extra bars in the thematic, a la carte restaurants

(*) Alcoholic beverages will not be served to minors under 18 years of age.
(*) The opening hours of bars and restaurants are subject to change according to season.

5. LOCATION

Getting to Grand Palladium Lady Hamilton Resort & Spa

By car: coming from the Sangster International Airport, proceed southeast along the Al highway to
Hobbs Avenue turn left onto Queens Drive take the first left onto Queens Drive. Continue to Highway
Howard Cooke from KFC turn left into Alice Eldermire Drive turn left onto Highway continue to Bogue
Bogue Highway, passing through Hopewell and Sandy Bay you will pass the candy factory Sandy
Bay. After driving for 10 more minutes you will arrive to the resort.

By Taxi: Taxi rank at the airport is 32km.

Transfer Service *:

Grand Palladium Lady Hamilton Resort & Spa offers guests a shuttle that will pick you up at airport on
arrival and the hotel will also pick you up at the time of your flight and take you to the airport.
Reservations subject to availability and upon request. Service costs 115 USD round 1 -4 persons.

6. DESTINATION

Montego Bay

Quiet and relaxing, Montego Bay offers year-round warm temperatures. You can swim or snorkel in
clear waters in the Cave of the Doctor (Doctor's Cave) and Fletcher Beach, dive into the cave
ominously named Widowmaker's Cave, or play golf on renowned courses such as the Half Moon and
Tryall. Away from the beaten path, you can feed hummingbirds at the Rocklands Bird Sanctuary and
visit the house Rose Hall Great House, a former sugar plantation with a spooky past. At dusk, enjoy a
feast of Jamaican chicken, and dance to reggae music on Gloucester Avenue, also known as the
Fashion Walk.

Lucea

45 km northeast of Negril is Lucea (6100 Ew.) It's pronounced as"Luzi". The center, with a large
market, runs along a deep bay. The court building dates from the 19th century, The large clock tower
arrived there by mistake, since was intented to be a gift from the German Emperor (or a large
landowner in Germany) to the Caribbean island of St. Lucia. It was delivered to Lucea by an
oversight, where it still remains.

G» FIESTA >

HOTEL GROUP



Grand Palladium Lady Hamilton Resort & Spa

Sightseeing Tours *;

» 4x4 Safari: The only way to see Jamaica's natural beauty and experience its culture, history and
diversity. The tour will not only will take you through Jamaica's rugged interior in a safari-themed 4x4
Land Rover, it will also show you the real Jamaica by highlighting Jamaica's local culture, including a
stop at the former slave hospital converted into a church in 1846.

In addition we will take a walk through the tropical foliage, discover hidden waterfalls, natural pools,
hear the birds, feel the natural mineral water, the smell of the jungle. This is the real Jamaica.

» Canopy: back to nature through a series of terraces and platforms, connected by crossbars,
mounted in the trees of the forest. We start with the complete safety instructions and demonstration
of techniques performed by our certified guides, you put on a canopy harness that will stay with you
through your adventure. Then the fun begins his first journey, flying over the Rio Grande. The journey
is coupled with intermittent nature walks between each platform, which has unique and colorful
names as "Cliff limestone" and “Stop Trio.” The highlight of our trip is the "Inter-parish Express’,
which is more than a thousand feet long. Listen to and watch the water running as they go up to 35
miles per hour across springs and the Rio Grande. This amazing experience of gliding silently
through a tunnel of trees is the closest you will feel like to a bird.

» Horseback Riding: not only offers an adventure but it will also give you insight on Jamaica's
second city and tourism capital, Montego Bay, while traveling through the rainforest in this area of
Jamaica. You do not have to have experience to enjoy our trip, our horses are well trained and our
guides will be there to help all riders along the road.

» Kayaking Adventure: Tour of the currents by the Rio Grande (2 miles). To begin, a short hike
leads you to a hidden platform for launching the first of three trips where you’ll have to fly 150 feet
through the dense forest and the river itself. Enjoy the serenity, but the thrill of flight, which is
connected in an intricate system of cables that will take you back to the river where you will catch the
kayak to continue the adventure. The excitement continues as you paddle your way to the rope swing
where you test your skills of Tarzan, or just take a refreshing swim in the calm river of Jamaica,
before tackling the final waterfall.

* Mystic Mountain "Rainforest Bobsled" is the heart and soul of the activities of the rainforest of
Jamaica, will have many opportunities to put on your explorer's hat and take a photo safari of the
park that takes you from the sea to 700 meters above sea level to the top of the mountain, which
extends over 100 hectares. Mystic Mountain is an unforgettable adventure for the whole family. The
tropical rainforest environment allows you to enjoy a visit up close and personal with the fascinating
ecosystem, in addition to giving you the opportunity to enjoy four exciting activities include
SkyExplorer Mystic Mountain, Jamaica Bobsled, Canopy Zip Line and unique waterslide. Prepare to
be captivated

Details of interest:

UTC -5 official time

Official Language: English

Languages spoken by staff: Spanish and English.
Jamaican Dollar currency

Population 79,830 inhabitants

110V

Useful information for your information:
Distance to Beach: 0 km
Distance to Montego Bay: 30 km
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Distance to airport: 32 km
Distance to Negril: 35 km
Distance to bus stop: 0 km

Horseback riding and first class championship golf course 10 minutes from the resort ($).

7. MEETING ROOMS

Grand Palladium Lady Hamilton Resort & Spa offers rooms with versatility in size and configuration,
ideal for holding all types of congresses, conferences or meetings, along with an expert staff prepared
for all types of needs.

MEETING ROOMS
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The height of the rooms Hanover is 3.40 m / 11.15 ft - Each room has sockets for 110 V - Moving
partition panels between each of the rooms allow to obtain higher capacities.

8. WEDDINGS & HONEYMOONS

Weddings and Vow Renewal

Getting married in the Caribbean is a unique experience that more and more couples are choosing.
And where best to celebrate a wedding or vow renewal than surrounded by nature is at its best with
the beautiful Caribbean Sea and tropical palm trees background? With three different locations
(beach, clifftop garden gazebo and spa atrium), the tropical splendor of our resorts couples with our
expert wedding team and customizable packages make the Grand Palladium Jamaica and Lady
Hamilton Resorts the ideal place for a dream wedding or vow renewal.

Our brand new Simple Stunning Wedding Packages, created by celebrity wedding planner, Karen
Bussen, offer unique and elegant decoration and ambience along with a series of carefully selected
extras for a picture perfect wedding: www.palladiumweddings.com

We also offer coordination for special celebrations such as anniversaries, birthdays and any
special occasion. For more information please contact: weddings.jamaica@fiestahotelgroup.com
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Grand Palladium Lady Hamilton Resort & Spa

HONEYMOON AMENITIES

Red bracelet (VIP 3)

Fruit platter and bottle of rum in room upon arrival.
Congratulatory letter.

Reservations at the a la carte restaurants

9. SPA AND FITNESS - ALL INCLUSIVE

The Grand Palladium Resorts & Spa in Jamaica offer guests a spectacular and modern spa with a
wide range of therapies such as massage, facials, body treatments and scrubs.
Our Spa has a beauty salon where we offer our waxing, manicures, pedicures and much more, as well
as a unisex hair salon staffed by top professionals.

ALL INCLUSIVE: fithess area (large gymnasium with lockers and changing rooms with air
conditioning. Wet area with sauna, steam bath, and jacuzzi.

WITH EXTRA CHARGE: Hairdresser, massage and various beauty treatments.

(*) All services require advance booking of Spa, please consult the Center's personnel regarding the
length of sessions as well as availability and rates

(*) See special package offers

(*) Minors under 18 years of age are not allowed to use the Spa.

10. ALL INCLUSIVE PROGRAM 24 HRS.

The resort offers guests a complete program that includes breakfast and lunch buffet. Dinner in buffet
or in one of the specialty restaurants (with a la carte table service, dinner, unlimited use, subject to
availability), local and international drinks with or without alcohol (also included in the club), house
wine at lunch and dinner cocktails and selected international, top shelf "premium" beverages at Miss
Lou's Bar, nightly entertainment, sports bar (with games), free wireless internet (lobby area), sports
and entertainment including, as description, according to Spa above description, towels and beach
umbrellas and use of pool included, mini club, mini bar in room stocked daily.

Customers are entitled to meals according to the schedule of every bar and restaurant, as well as
national and international drinks, sparkling house wine, ice cream and snacks. For children under 18
years old, the program only includes non-alcoholic drinks. This is personal and not transferable. All
customers under the same reservation are subject to the same supplement for the same dates.
The plan must be purchased for your entire stay. Guests should wear the wristband in order to ensure
the right to use these services during their stay. All drinks ordered in this service should be consumed
in areas where they are acquired; they cannot be consumed in the rooms.

Failure to follow the above rules will result in automatic suspension of this right, and the customer will
be forced to pay all the drinks have been consumed for abuse of this right. In the event of an
overbooking, the resort may change the customer's property for a hotel of the same or higher
category.

The resort is not responsible for any claims, actions, damages, injuries, losses, delays or expenses of
any act or omission of a third company that gives shelter, or services on the tour, including but not
limited to air transportation, land or sea; failure to schedule external transportation, war, strikes or
disturbances, restrictions, acts of nature and cause, hurricanes, earthquakes and/or government
regulations.
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11. ROOM TYPES

The Grand Palladium Lady Hamilton Resort & Spa features 516 rooms.

Jr. Suites: 390

They have two double beds or one king size bed, toilet / shower / jacuzzi, air conditioning, ceiling fan,
minibar, TV (satellite), telephone, electronic safe, hairdryer, tea and coffee making facilities, iron and
ironing board, sofa bed and balcony or terrace.

PERS Min: 1 Max. PERS. 3 +1/2 +2
Min Children: 0 Max Children: 2

Pool View: 45 Garden View 75

Partial Ocean Views: 225 Ocean View: 45

A/C: 390 Connecting: 78

Open bathroom: 60 King Beds: 273

Double Beds: 117 With terrace: 390

Suite Rooms: 78
All suites have king size beds and the same equipment as the junior suites and also a spacious
lounge.

PERS Min: 1 Max. PERS.3+1/2 +2
Min Children: 0 Max Children: 2

Pool View: 0 Garden View 16

Partial Ocean Views: 6 Sea view: 5

A/C:78 Connecting: 39

Open bathroom: 60 King Beds 78

Double Beds: 0 With. terrace: 78

Rooms Cottages Suites (Adults Only): 48
These rooms boast the same facilities as the Junior Suites with stunning ocean views and a private
entrance, in addition to a large terrace with sun beds and an outdoor shower.

PERS Min: 1 Max. PERS. 2
Min Children: 0 Max Children: O
Pool View: 0 Garden View 0
Partial Ocean Views: 0 Sea view: 48
A/C: 48 Connecting: 0
Open bathroom 48 Beds king: 48
Doubles: 0

* Extra Charge

Copyright 2011 — FIESTA HOTEL GROUP
Fact sheets are subject to change and additional charges may apply to specific services.
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