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GRAND PALLADIUM

LADY HAMILTON RESORT & SPA

Hotel: Grand Palladium Lady Hamilton Resort & Spa
Category: 5
Brand: Palladium Hotels & Resorts
Address: The Point
Lucea, Hanover, Jamaica W.I.
Telephone: +18 766190000
Fax: +18 766200001
Email: info.jamaica@fiestahotelgroup.com

Local Currency:

JMD

Payment Option Visa, Mastercard, AMEX, Cash USD

GPS-Pos: 18°27'32.99"N, 78° 9'0.89"W

Total Tax %: 0

Construction: Built in 2008. N° buildings: 25. N° floors: 3 floors. Lifts: 2

Hotel type: Holiday Resort, Beach Resort, Family Resort Hotel, Child-friendly Hotel. All Inclusive Resort,

|. GENERAL INFORMATION

The complex is located on the Jamaican North coast, on a small bay on a privileged area of the coastline, with a
spectacular view of the Caribbean sea. The modern design and luxury facilities of a first class hotel are in perfect
harmony with the attractive natural surroundings. This complex also shelters an ultramodern Spa of some 5000m?,
which is endowed with the most advanced facilities and offers a wide variety of therapies and services for guests.
Nearby you will find the village of Lucea and approximately 40min. from Montego Bay and its airport.

All guests of the Grand Palladium Lady Hamitton Resort & Spa have full access to the installations and services of the
Grand Palladium Jamaica Resort & Spa.

Other available Material:
Fiesta Hotel Group Events & Conferences Brochure (6 MB) / Grand Palladium Jamaica Meeting Room description (pdf)

Hotel Services:

Lobby 24h, check in from: 3:00pm, check out by: 12:00pm, express check-out, air conditioning in common areas, ATM
machine in hotel*, wake up service, luggage room, outdoor parking, laundry service®, ice machine, fax and telephone
service®, currency exchange, writing material, handicap accessible, internet café*, lounge for non smokers, newspapers,
reading lounge, playground, open air theatre, discothéque, beauty salon*, hairdresser*, ~minimarket*, gift shop /
souvenirs*, boutique®, wedding service®, guest service desk, hospitality desks, travel agency, medical service 24h*, WIF|
Internet connection in lobby (free of charge), WIFI Internet connection in rooms with charge, Internet Café (with
charge), conference rooms*

External Services:
Car rental*, hospital: 40km*, Horseback Riding |0km. "First Class" golf course |0km*

2. SPORTS ENTERTAINMENT

Pools:

5 Freshwater Pools

Free umbrella, sunbed, shower and towel service

Main Pool: Four built-in Jacuzzis, swim-up bar, surface area: 4500m?, maximum |,55m deep

Roselle Pool: Located at the Grand Palladium Jamaica, quiet pool, maximum |,55m deep

Children's Pool: Located at the Miniclub, separate and enclosed pool, maximum 0,65m deep

Coral Pool: Located at the Grand Palladium Lady Hamilton, adults-only, built-in Jacuzzi, surface area: 500m?, maximum
[,55m deep, open until midnight

Pool at the Spa: Built-in Jacuzzis, maximum 1,45m deep
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Beaches:
Several beaches across the crystalline waters of the Jamaican coast. Towel service and sunbeds.

Activities & Sport Facilities:
Aerobic, aquatic gym, table tennis, petanque, water polo, darts, participatory "fun games", minigolf, archery, three tennis
courts, two beach volley nets, one multi functional court, two basketball courts, one soccer and football field.

Golf:

The World Famous Golf Course (or Johnny Walker World Championship Course) is providing an exclusive
opportunity to the guests of Grand Palladium Jamaica/Lady Hamilton & Spa of using the property. As a part of
agreement the Grand Palladium Jamaica/Lady Hamilton & Spa is not to use anymore name of Tryall Golf Club in the
advertising but The World Famous Golf Course or Johnny Walker World Championship Course. In reference to the
prices- amount of 185US$ will be charged for a package including (18 holes, cart and caddie). In order to confirm the
prices, please contact the resort.

Water Sports at the beach:
Catamaran, kayak, snorkeling, pedal boats, windsurfing, excursions*, scuba diving courses*, sailing courses*, windsurfing
course*, motorized sports*

Entertainment:

A complete, daily program of sports activities and entertainment on the beach and at the pool. Children’s entertainment
throughout the day and show for children at night/ Mini-disco. Shows and games every night at the theatre and Disco
Boogie Woogie (minimum age 18), air conditioned from | 1:00pm - 2:00am.

Children - Miniclub:

From 09:00am to | 1:00pm. Groups according to ages, for children from 4 to 12 years old, located next to the main
pool, playground, nursery service and children menu, arts and crafts room, interior and exterior play area, video room
and video games. Babysitting™.

3. FOOD & BEVERAGE

Restaurant schedule may be subject to change, depending the occupancy

Buffet Restaurants:
Mo’ Bay Restaurant: Breakfast, lunch and dinner, Italian corner and show cooking, air conditioning.

Negril Restaurant: Breakfast, dinner, Italian corer and show cooking, air conditioning

The Blue Lagoon Restaurant: Lunch, open air restaurant, overlooking the main pool, Italian corner and show cooking

Theme Restaurants: A la Carte - Restaurants with previous reservation
Reggaetoni Restaurant: Trattoria, ltalian cuisine, open: 5:30pm - 9:45pm

Bhogali Restaurant: Indian cuisine, open: 5:30pm - 9:45pm

Lotus House Restaurant: Asian cuisine, open: 5:30pm - 9:45pm

El Mariachi Restaurant: Mexican cuisine, open: 5:30pm - 9:45pm

Bubba's Restaurant: American Grill, open: 5:30pm - 9:45pm

Xamayca Restaurant: Creole cuisine, open: 5:30pm - 9:45pm

Poseidon's Sunset Cove: Beach Restaurant-Rices, fish and seafood, open: |2pm-5pm (Snacks service at lunch) and 6pm-
9:30pm (A la Carte)

|3 Bars:
Infinity Lobby Bar: Located at the lobby area, drinks service, (life music every day 9:30pm-12:30pm)
Las Brisas Bar: Located by the main pool, drinks service

The Blue Lagoon Bar: Swim-up bar, located in the main pool, drinks service
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Coral Bar: Located at the adults only pool, drinks service, open untill 00:00h

Roselle Bar: Located next to the Relax pool in the Grand Palladium Jamaica, drinks service
2 Bars in the Theme Restaurants

Sunset cove Bar: Located at the beach, Drinks service

Sports Bar: Snack and drinks service, opening hours 9:00am - 7:00am (2 hours brake) after |1:00pm only beer as
alcoholic beverage is served (before this time all drinks are being served)

Miss Lou Bar: Non-smoking bar, premium international beverages, reading lounge, table games selection, air conditioned,
open: 10:00am - | 1:00pm

Casino Bar: Drinks service, slot machines

Boogie Woogie Disco Bar: Drinks service, open: | [:00pm - 2:00am

4. LOCATION

How to get to the Grand Palladium Jamaica Resort & Spa

kR

How to get there:
From the airport MBJ drive west passing through Montego Bay, Hopewell, and Sandy Bay. The resort is located right
before the Tom Pipers Bay on the right side on the beachfront.

Distances: Beach Om / Montego Bay: 30km / Hopewell: |5km / Lucea: 5km / Airport MBJ: 32km / Golf Tryall: 10km /
Rose Hall Great House (historical site): 38 km (45 min) / Montego Bay Hip Strip: 30 km (35 min) / Downtown
Montego Bay: 30 km (35 min) / Doctor's Cave Beach: 30 km (35 min) / Greenwood Great House (historical site): 53
km (60 min) / Montego Bay Shopping Centre: 30 km (35 min) / Crafts Market: 30 km (30 min) - on Tuesday there is a
craft market on the resort from 6pm-9pm / Cockpit Country (historical/geological area): 48 km (60 min) / Martha Brae
River (rafting): 48 km (60 min) / Dunn's River Falls: 97 km (2,5h).

5. DESTINATION

Jamaica is the largest English-speaking Island in the Caribbean and the third largest in the region. It covers a total surface
of 10,99 1km? and its width varies between 35 and 82km. It is considered one of the most special places on Farth due to
its rich culture, the racial mix of its people and their outlook on life. It is known for the rhythm and movement of people
dancing to the reggae music that is played in the island’s streets and bars. It is because of all this that it is considered "the
biggest small island in the world". When visiting Jamaica, be sure not to miss the city of Kingston, the capital of Jamaica
and the economic social and political centre of the island, the James Bond and Cayo Bobby beaches and the Spanish
Town to get a true feeling for the country's culture.

Details of interest:

Official time: UTC-5

Official language: English

Official currency: Jamaican Dollar
Electricity: 1 10V

Hotel tax: 8.25%

General consumption tax: 16.50%

6. MEETING ROOMS

Banquets & Conventions:

The Grand Palladium Complex in Jamaica offers a spacious area with all of the necessary technology and services for any
type of celebration. We offer full service for weddings, and Jamaica is the ideal place for an unforgettable celebration.
Please contact our Weddings and Banquets team, they will send you an individualized proposal according to your needs
and desires.
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Characteristics & Equipment*:
Air conditioning, soundproofing, internet connection, secretary service, orchestra, security, | |0V electrical current.

Equipment*:

Video player, DVD player, TV, overhead projector, video data projector, Screen, laser light pointer, wireless
microphone, flipchart.

Computer printouts or photocopies, Group logo bracelets, floral centerpiece from, floral arrangements, fruit baskets,
gifts for group members on request.

Coffee Breaks: Different options are available. Water free of charge.

Capacity max. 250 persons

7. WEDDINGS & HONEYMOONS

We have available the following packages: Just married, Romance, Caribbean and Tropical for Weddings and Silver and
Golden Love for Renewal of Vows. Celebrate your wedding or honeymoon in this luxurious resort, that in addition to
offering a 24 hour All-Inclusive Program, also offers special packages for the bride and groom. Decide yourself for the
wedding on the beach or in our gazebo with a magnificent view of the Caribbean Sea.

8. SPA & HEALTH

The Grand Palladium Jamaica Resort & Spa offers a wide variety of treatments and services for an unforgettable stay.
Exclusive and personalized attention, open every day, air conditioned, only for adults, all services require a reservation.

Treatments & Services:

Air-conditioned gymnasium with dressing room and lockers, sauna, vapor baths, solarium, Jacuzzi, hydromassage*,
hydrotherapy shower*, thalasotherapy®, massages (Swedish, Sports, Reflexologies, Couple)*, beauty salon*,
hairdresser*, facial and body treatments*, waxing*, manicures and pedicures*

Wedding packages

Complete Wedding Ritual

Hairstyle try-out, Flash Facial, Spa manicure and pedicure, Wedding day Make up and Bridal Hairstyle. (Includes steam
room and Jacuzzi session)

Duration: 5 h 45 min. Services can be scheduled in different days

Glamorous
Bridal Hairstyle, Spa manicure and pedicure (Includes steam room and Jacuzzi session)
Duration: 2 h 20 min. Services can be scheduled in different days

Beauty Time
Make Up, Bridal Hairstyle, Regular manicure and pedicure (Includes steam room and Jacuzzi session)

Duration: 3 h 45 min. Services can be scheduled in different days

General packages

Paradise Dreams

Fly into a dream of total relaxation with these special treatments: Purifying Body VWrap, Hydrating Facial and Swedish
massage. (Includes steam room and Jacuzzi session)

Duration: h 45 min

Renova Therapy
Extraordinary sensorial experience to renew your body and spirit that include: Collagen Facial, Stress Cure massage and

Spa Pedicure. (Includes steam room and Jacuzzi session)
Duration: 2 h 20 min.

| love you (couple's package

Renova Spa offers you an intimate oasis of relaxation to enjoy together with these indulgent services: Natural Body
Exfoliation, Ocean Harmony Massage, Flash Facial. (Includes steam room and Jacuzzi session)

Duration: 2 h 40 min.
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9. ALL INCLUSIVE PROGRAM

Bars & Restaurants:

Breakfast and lunch in one of the three buffet style restaurants and dinner featuring buffet or in one of the theme
restaurants with a la carte service. Local and international drinks served in the |3 bars of the complex, incl. The
nightclub-disco. There is 24h service including all bars and restaurants (see opening hours) - Sports Bar 9am-7pm, Beach
Bar 12pm-5pm. Cocktails and selection of intermational Premium drinks at the Lecture Bar. Minibar in all rooms with
daily restocking.

Sports & Leisure:

Five freshwater pools, daily and nightly entertainment, sport facilities, water sports at the beach, gymnasium and spa,
nursery and indoor and outdoor children play area. Towels and sunbeds at the pools and the beach.

All the guests staying at the Grand Palladium Lady Hamilton Resort & Spa are able to use the facilities of the Grand
Palladium Jamaica Resort & Spa, located in the same complex.

|0. ROOM TYPES

Total: 516

| King (or 2 Double Beds on request), queen-size sofabed, crib available on request without extra charge, shower and
hydromassage bathtub (jacuzzi), bathroom amenities, bathrobe, hairdryer, air conditioning, ceiling fan, electronic safety
deposit box, telephone with direct line next to the bed, internet connection WiFi (extra charge), satellite TV, internal
information channel, radio, table with chairs, desk with lamp, tea and coffee making facilities, minibar, iron and ironing
board, balcony and terrace, smoke detectors.

There are 39 connecting rooms (Junior Suite + Suite) available, on request and subject to availability.

Ocean Front Villa Suite

Total: 48 Max. Pax: 2 Pax Normal: 2
Seaview: 48 Min. Adults: | Max. Adults: 2
AIC: 48 Min. Child: 0 Max. Child: 0

Adult Suite Sea View, Honeymoon Villa, Couple Bungalow Suites, Bungalow Suites, Private Entrance. Sea View. Wide
terrace with sunbeds and outside shower. One King bed. Min age |8years
Room sizes m?% Hall 2,89: Closet 3,6; Bathroom 28,77: Room 31,26: Balcony 14,16; Total 82,63

Suite Total: 78 Max. Pax: 4 Pax Normal: 2
Seaview: 34 Min. Adults: | Max. Adults: 4
AIC: 79 Min. Child: 0 Max. Child: 2

(One Bedroom Suites) King Size bed plus queen-size sofabed. Separate spacious living room.
Room sizes m?% Hall 6,75; Closet |,4: Dining room 19,47; Bathroom 9,66; Room 16,81; Balcony| 7,65; Balcony2 7,74;
Total size 69,48m?

Suite Total: 390 Max. Pax: 4 Pax Normal: 2
Seaview: 72 Min. Adults: | Max. Adults: 4
AIC: 390 Min. Child: 0 Max. Child: 2

Room sizes m? Hall 5,72; Closet |,4; Dining room 10,87; Bathroom 9,17; Room 16,4; Balcony 7,38; Total size 52,79

*Service with extra charge

Copyright 2010 - FIESTA HOTEL GROUP
Factsheet subject to change, extra charges might apply to specific services
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